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SWYDDFA CYMORTH Y CABINET 
CABINET SUPPORT OFFICE 
 
Fy Nghyf / My Ref:  CM49742 
 
Dyddiad / Date:  20 June 2023 
 
 
Cllr Rhys Taylor 
Chair, Community & Adult Services Scrutiny Committee 
County Hall 
Cardiff 
CF10 4UW 
 
 
Annwyl / Dear Cllr Taylor, 
 
Re: CASSC Scrutiny Committee 15 May 2023: Quarter 4 Performance 
 
Thank you for CASSC’s letter of 24th May 2023 providing the Committee’s comments on 
the Quarter 4 Performance Reports which were presented to the Committee on 15th May.  
  
I would like to thank Committee members for the helpful and constructive comments 
provided in the letter. Please find below a response to the specific queries requested. 
  
How many Cardiff residents receive care at home, and in care homes; and how 
many of those residents receiving care, are of an ethnic minority.  
 
I can confirm that as at 4th June 2023: 
 

• 2,166 Cardiff residents are receiving Domiciliary Care via our commissioned 
providers.  Of these people,189 (8.7%) are of an ethnic minority background. 

• 559 people in Cardiff are in receipt of Direct Payments to support their own care 
at home.  Of these people, 148 (26.5%) are of an ethnic minority background. 

• 413 people are receiving care in a nursing home in Cardiff.  Of these people, 25 
(6.1%) are of an ethnic minority background. 

• 466 people are receiving care in a residential home in Cardiff.   Of these people, 
44 (9.4%) are of an ethnic minority background.  

 
Annual Complaints Report  
 
The Annual Complaints Report requested in your letter will be available to be shared in 
July 2023.  I will ensure that a copy of this report is provided to you as soon as it is 
available. 
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I also note the information requested for the review of hospital discharge; I can confirm 
that officers are working to ensure that all the data requested is made available to the 
Committee for the forthcoming meeting.  
 
I trust that this information if useful and thank you once again for the Committee’s helpful 
comments. 
 
Yn gywir / Yours sincerely, 
 

 

Y Cynghorydd / Councillor Norma Mackie 
Yr Aelod Cabinet dros Wasanaethau Cymdeithasol (Gwasanaethau Oedolion) 
Cabinet Member for Social Services (Adult Services)   
 


