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Annwyl / Dear CllIr Taylor,
Re: CASSC Scrutiny Committee 15 May 2023: Quarter 4 Performance

Thank you for CASSC's letter of 24" May 2023 providing the Committee’s comments on
the Quarter 4 Performance Reports which were presented to the Committee on 15" May.

| would like to thank Committee members for the helpful and constructive comments
provided in the letter. Please find below a response to the specific queries requested.

How many Cardiff residents receive care at home, and in care homes; and how
many of those residents receiving care, are of an ethnic minority.

| can confirm that as at 4" June 2023:

e 2,166 Cardiff residents are receiving Domiciliary Care via our commissioned
providers. Of these people,189 (8.7%) are of an ethnic minority background.

e 559 people in Cardiff are in receipt of Direct Payments to support their own care
at home. Of these people, 148 (26.5%) are of an ethnic minority background.

e 413 people are receiving care in a nursing home in Cardiff. Of these people, 25
(6.1%) are of an ethnic minority background.

e 466 people are receiving care in a residential home in Cardiff. Of these people,
44 (9.4%) are of an ethnic minority background.

Annual Complaints Report

The Annual Complaints Report requested in your letter will be available to be shared in
July 2023. 1 will ensure that a copy of this report is provided to you as soon as it is
available.

Your information is processed under the Data Protection Act 2018 to fulfil Cardiff Council’s legal and regulatory tasks as a local authority. For further information on what personal
data we hold and how long we keep it for, please view our Privacy Policy; www.cardiff.gov.uk/privacynotice If you have concerns about how your data has been handled, contact
the Council’s Data Protection Officer via dataprotection@cardiff.gov.uk . Your information has been shared with Xerox in order to contact you today. For further information on
how Xerox manage personal data, please view Privacy Policy; www.xerox.co.uk/en-gb/about/privacy-policy

GWEITHIO DROS GAERDYDD, GWEITHIO DROSOCH CHI
Mae’r Cyngor yn croesawu gohebiaeth yn Gymraeg, Saesneg neu’n ddwyieithog.

Byddwn yn cyfathrebu & chi yn &l eich dewis, dim ond i chi roi gwybod i ni pa un 3

sydd well gennych. Ni fydd gohebu yn Gymraeg yn arwain at oedi.
CRYFACH STRONGER
TECACH FAIRER

WORKING FOR CARDIFF, WORKING FOR YOU

The Council welcomes correspondence in Welsh, English or bilingually. We will
ensure that we communicate with you in the language of your choice, as long as
you let us know which you prefer. Corresponding in Welsh will not lead to delay.
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| also note the information requested for the review of hospital discharge; | can confirm
that officers are working to ensure that all the data requested is made available to the
Committee for the forthcoming meeting.

| trust that this information if useful and thank you once again for the Committee’s helpful
comments.

Yn gywir / Yours sincerely,
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Y Cynghorydd / Councillor Norma Mackie
Yr Aelod Cabinet dros Wasanaethau Cymdeithasol (Gwasanaethau Oedolion)
Cabinet Member for Social Services (Adult Services)



